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Introduction
The mission statement of the Trust is to develop an Information, Communication and Technology (ICT) management system for orphans and vulnerable children (MSOVC); to ensure through MSOVC the secure delivery of menu driven sponsored goods and services to designated households; to ensure the holistic care of these children in partnership with the community; to match these households with Sponsors by leveraging social capital.
Purpose of Lab Test:
According to good practice and the IDC SPII contract, we seek to deliver a report on our lab tests of the USE Case Document.
Concept of Lab test:
How does lab testing benefit me, and why is it necessary?
Even if you are certain that the software is a good product and that there haven’t been too many bugs, you can never take too many precautions. Testing can expose problems such as:
Flaws in the design.
Inefficient processes.
Poor performance.
Incompatibility issues with hardware and/or software.
[bookmark: _GoBack]
Testing is also a good way to practice installing and configuring the product before it is presented to the client, and it allows you to learn about the software more thoroughly. It can show how the product will perform in various situations, particularly if the testing is done in an environment that duplicates the one that will be used by the client after the product is deployed.

But most importantly, testing will help you to be prepared in case something goes wrong with the system (hardware or network failures, data corruption, etc.).


Test Environment:

Our tests were executed on a Live internet connection between Client browser, Windchill Server, NUPAY Webservers and JT Portal machine. We used a real life test environment. All client machines and servers where on separate networks.

If you use both Ethernet and Token Ring there, then the lab should include both.
Use the same models of hubs, routers, switches, and bridges.
Use the same types of cables, if possible.
Test the busiest server on the network.
Test the slowest client computer.
Test the least-reliable network link.
Check who has control over specific administrative rights and thoroughly plan and test the rights as you would with other security features.
Test all the known components until you have ensured that it can run with good stability.

Once the systems were stable, verified that the components and applications function properly. 

Objectives:

Our main objective with these tests were to see if the development was robust, and whether it works as specified in the Project Specification, unless otherwise agreed between APD and the Developer.

What hardware and software were used and at what stages? 
Client computer running a modern Operating System and Internet Browser.
Servers available on Public Address
Client Machine has access to the Internet.
Windchill Software installed on Servers, and publically accessible.
JT portal deployed, and accessible on public servers.

[bookmark: _Toc113327284]Terminology
CBO/FBO	Community/Faith-based Organisations
CHH		Child-headed Household
NGO		Non-Governmental Organisation
NPO		Non-Profit Organisation
DOSD		Department of Social Development
HANIS	Home Affairs National Identification System 
System	The technology system composed of hardware, software, processes and procedures deployed to facilitate the objectives of the James 1:27 Trust (as opposed to the complete operational organisation)

The Trust	The James 1:27 Trust

[bookmark: _Toc113327287]Cyber Team	Cyber team refers to the virtual donor/sponsor of any specific donation channel or area. It is not necessary for this to be a group of people just yet. We will start will individuals. In time we will develop group functionality.



ACTORS

Figure 1 Diagram Actors Overview
[bookmark: _Toc113327288]ACTOR CBO/FBO
The CBO/FBO actor represents Community/Faith-Based Organizations.  CBO/FBOs are held directly accountable for the households and the distribution of articles and services to these households CBO/FBOs are responsible for registering households on the system, as well as with the DOSD, evaluating their needs, appointing caregivers and homework supervisors, amongst other educational or service-delivering agents.  The intended system should track all these actions and provide progress reports.  
CBO/FBO’s will have either direct contact with the households, or have contact via the homework supervisors and caregivers, who will be employed by the CBO or contracted by them.  The CBO conducts services, on behalf of the James Trust, to the households, and supplies information about the well-being of the households via the Trust to the sponsors (Cyber Team).  As an interface between these entities, they ensure anonymity.

[bookmark: _Toc113327289]ACTOR GOVERNMENT
The Government actor represents all the governmental organizations involved with the Trust or the well-being for child-headed households (CHH’s).  
The government’s role is in providing grants and receiving information in return on the success of the organization and/or the CHH’s.
[bookmark: _Toc113327291]ACTOR Corporate Sponsor
The Corporate sponsor actor represents the company or group of companies that are involved in sponsoring the James Trust Administration (secretarial) and pool funding. 
[bookmark: _Toc113327292]ACTOR System ADMINISTRATOR
The System Administrator actor represents the James Trust IT System Administrator.  This person/division/company will be responsible for administrating the system and its users.  The Administrator will be responsible for managing the access groups, their associated access rights and providing necessary user support if problems occur with the system.  The Administrator has full access to all the available functions that can be performed on the System.  
[bookmark: _Toc113327293]ACTOR AUDITORS
The Auditors actor represents the companies that will be responsible for auditing the System and its various interfaces.  This person/division/company will make use of reports that can be generated through the system to audit the funds.  The auditor may be responsible for prescribing business rules from which the system will derive its processes.
[bookmark: _Toc113327294]ACTOR BANKS
The Banks actor represents the companies that will be responsible for transferring data and/or funds between the sponsors/funders and the Recipients (CHH or Service Providers) securely.  This person/division/company will be required to perform financial transactions associated with within the system.
Typical transactions might include:
Fund transfers from Corporate Sponsors to household-associated accounts,
Fund transfers from Sponsors to household-associated accounts,
Fund transfers from household accounts to specified service providers
Directly from Sponsor to suppliers/Service Providers with confirmation on completion.
[bookmark: _Toc113327295]ACTOR SPONSOR
The Sponsor actor represents the person/group of individuals that are involved in sponsoring a child-headed household.  These people will be associated with a specific donation channel for which they will be giving resources.  They will provide financial aid by pledging funds towards a selected channel.  The funds will be used to provide basic services to effectively address the needs of the associated households/channels through service providers that are registered on the system. 
[bookmark: _Toc113327296]ACTOR JAMES TRUST
The James 1:27 Trust actor represents the trustees and secretariat.  Their function is to locate and make agreements with CBO/FBO’s in contact with CHH’s, mobilize and provide support and interfaces to potential child-headed households sponsors, and to ensure that transactions are facilitated through the provision of reliable and trustworthy technology.  They have specific responsibilities towards; Sponsors, Service Providers, Auditors, NGOs, CBOs, Banks and Governments.  The James Trust will set all the different policies and governance procedures to ensure quality delivery of services.
[bookmark: _Toc113327297]ACTOR SERVICE PROVIDER
[bookmark: _Toc113327298]The Service Provider actor represents all the companies/people that will provide specific services to relieve the needs of CHH.  They will be required to provide their services/goods/support on request and be paid via bank transfers with money provided by Sponsors and other Corporate Sponsors.  This actor needs to confirm the successful completion of its responsibility.



Use-Cases: Practical Lab Tests
[bookmark: _Toc113327299]Use-Cases: CBO 
[bookmark: _Toc113327300]    


1.1	Use-Case Match Caregiver 
This use case will associate a caregiver with a household that is registered on the system.

[bookmark: _Toc113327301]User Logged in, and System Ready and Configured. CBO Caregiver exists on the System.




1.1.2	Caring Unit and its members have been created and structured on the system:




1.1.3	From the CU actions menu, select ‘Edit Structure’:

1.1.4	The Edit Structure Dialog opens, the User is able to Search for, or Paste selected Care Giver in the CU structure:



1.1.5	Dinah CW is now associated/linked to this Caring Unit.

1.1.6	The CU changes are saved, and the Diana Care worker link is saved along with it.

1.2	Use-Case Match Homework supervisor 
This use case will associate a Homework supervisor with a household within the system

1.2.1	For this lab test, we will use the same Caring Unit (CU) that we used last time.



1.2.2	Under this CU, using the Actions menu, select ‘Edit Structure’



1.2.3	Again, using the ‘Paste Selection’ option, we select from the Objects on our Clipboard.

1.2.4	Now Member Sophy has been added to the CU.

1.2.5	As a Homework Supervisor, we select the Link function to be ‘Donor’. This can be configured to some more specific name.

1.2.6	Upon check-in, for History purposes, we enter a comment that would reflect the change we just executed.

1.2.7	the CU has been updated, now reflecting Sophy as a Homework Supervisor, on the Correct level in the CU.



Object Notes:
Before we go into any object creation or definition, it’s important to understand how the objects are modeled and structured in MSOVC.
Definitions:
Object: Data Building block. Attribute and document coat hanger. 
Attribute: An object descriptor. Eg: Name, Surname, Gender, Age, etc.
Usage attribute: This is an attribute that is specific to the relationship between one object and another. You could see it as a relational attribute, describing an object to object (link) relationship.
How to interpret an Object structure? (Parent/Child relationships): These parent/child terms do NOT refer to parental relationships, but to the peer/sub-ordinate relationships between objects. It’s like a tree structure: The trunk is the parent of the main branches, which in turn are parents of the outer branches, etc. All the sub-branches are therefore child branches of their parent branch.

In the illustration above, Lekganyane CU is a parent object of the Sylvi Horn object. Similarly, Kutlwano Lekganyane is a child object of the 018, Ramogodi Shelter object. It does not implicitly signify any form of parental relationship, nor does it signify greater or lesser objects, it is merely a grouping of object. Creating Links.
Multi-Function approach: One generic object that describes one person, in many differing roles. This is environment specific.
Single-Function approach: A specialised object, playing only one role, having only one function.
Object Structure and Numbering:
In our MOSVC model, we’ve opted to stick to a high-level, generic object approach. Which I term the multi-function approach. As opposed to a very specific role based object sub-typing. Which I term the single-function approach.
So instead of having a unique donor object, a unique OVC object, a unique Social Worker object, etc, we now have one generic object, a member object. This member object can play different roles in different environments, at the same time. The pros and cons: The generic, multi-function object is more flexible and pliable and future proof. The single-function specific object, is more bespoke and context specific.
To really make the multi-function object approach come alive, Windchill provides us with what is termed a link-attribute (Usage attribute).  I use this usage attribute to describe a member objects role, but only in relation to one specific relationship. For example, let’s take you. You are you, a person with some descriptive attributes: Name, Surname, Gender, Age, etc. But, in different environments, you play differing roles: At church, you’re a cell leader, at work you’re a supervisor, at the tennis club, you’re a good doubles player, at the rotary club, you’re the secretary. So we see that you are you, but depending on where you’re involved, you wear a different hat. And the interesting thing is you are not solely a supervisor, or a mother or a teacher. You are all of those things. So we’d be incorrect to say that you are solely a teacher. To draw the parallel to the MSOVC system, we would thus ‘create’ you using the single-function teacher object, in the single-function approach. But this object can now only fulfill one role, that of a teacher. In reality, this is only true when you are at school (or helping your children with their home-work, of course), but get home, then you’re a nurse, counselor, wife, etc. So, we see that I cannot define a member of the system as solely a care worker, as they might very-well progress to be a donor at the same time as they are performing care worker duties in their community. This illustration shows that one member might be fulfilling both roles in two different environments, but both at the same time.
And this is why I have structured the MSOVC model with this flexibility. It also gives us the ability to track a person as they ‘progress’ through the differing roles, and in so doing, we know that sally was a ‘dependent’ in 1995, in the ABC caring unit, but became a care giver at 18, to the XYZ caring unit, and then married, had children, became involved with a local church, and by 21 was a registered donor to the same community she had come from. The change is captured, the timeline is captured, and the history is captured. Flexible, transparent and traceable.
Object Structuring and Naming:
Included in this illustration below, I’ve tried to capture most of what I refer to in the document. This is a screen cap from a demo structure in Windchill.



Object Descriptions:
CaringUnit


The caring unit is the smallest unit of care that can exist in an organization. It typically consists of the CBO appointed members, who could be classified as care facilitators (Social workers, Care workers, Volunteers, Supervisors) as direct children of the CaringUnit. Then as a direct child of the CaringUnit object, we have a shelter that houses the Independent and Dependent members. These dependency-members are typically the OVC members that require help and their independent family members that might live with them in the house.  All children of the shelter object live in that shelter. Also, a direct child if the CaringUnit object will be a donor role member object. This is if  a CBO chooses to directly associated a donor to a CaringUnit (Family).
One could see the CaringUnit as an object where we ‘link’ together all of the associated members that are in some way involved in the care of a specific household.
A CaringUnit would most probably always contain only one shelter object. Unless an actual family is split between different houses (shelters), and the specific CBO would like to group the two shelters into one CaringUnit for record keeping purposes, our because they are both cared for by the same group of care facilitators. If there is a difference in the care facilitator group, then I strongly suggest that there be two separate CaringUnits. In that case, one could however have the two separate CaringUnits, assembled into a place holder CaringUnit. So Caringunit1, may consist of two individual caring units, see below.


Shelter:




The shelter objects use will be twofold: to capture attributes that are structure specific, for example, address, no of bedrooms, state of sanitation, etc. And secondly, it will be the object under which we group the members that actually live in the same structure, like a house. The reason we didn’t actually call it a house, is simple because most times the shelter people live in could not be classified as a house, either because of its dilapidated condition, or because it is actually a central residence, as in the case of abandoned babies. We felt that the word ‘shelter’ was probably the most generic and flexible term.
Again, if a member lives in a specific ‘shelter’ at a specific address, that member will be ‘assembled’ or ‘linked’ as a ‘child’ of the shelter object.
Member: 




The member object can broadly be defined as any person that is an enrolled member of the CBO’s MSOVC silo. Any person, irrespective of their role or function in the organization is a member. If the CBO what’s to manager a particular persons data, history or change, or their documents and their relationships, they should be registered as a member.
As illustrated before, the system is so designed, that any one member can be used in many differing roles in as many different relationships. There can only be one usage attribute (Member Link function) per relationship. If you want to record multiple roles on a one to one relationship, the members need to be associated (Linked) multiple times. This scenario will not be common practice.


The standard list of functions any one relationship can have is as follows( Member Function Link):Role/Function



Social worker: That member associated to that Caring Unit, is fulfilling a social worker function for the Caring Unit. One member can perform a social worker function to multiple Caring Units at the same time.
Supervisor: That member associated to that Caring Unit, is fulfilling a Supervisory function for that Caring Unit. One member can perform a Supervisory function to multiple Caring Units at the same time.
Care worker: That member associated to that Caring Unit, is fulfilling a care worker function for that Caring Unit. One member can perform a Care worker function to multiple Caring Units at the same time.
Care Giver: That member associated to that Caring Unit, is fulfilling a care giver function for that Caring Unit. These could either be live-in or live-out relationships. For a live-in relationship we then associate the care giver directly with the shelter object, thus indicating that that member lives in that shelter. Although technically a member can perform the care giver function to multiple Caring Units, this is not common practice.
Donor: a member performing a donor function in relation to a specific Caring Unit, should not be directly associated to a Dependent member. Depending on the CBO, the direct association between donor membership function and Caring Unit may not be common practice.
Dependent: That member associated to that shelter of that Caring Unit, is noted as a dependent member of that CBO’s database. Dependent could be seen as someone requiring assistance, of whatever form, so as to progress through the 4 stage lifecycle, from Emergency relief through to Independence. These members most certainly are of the live-in type. For a live-in relationship we then associate the dependent member directly with the shelter object, thus indicating that that member lives in that shelter. Although technically we can associate a dependent member with multiple shelters, this association is strongly dis-advised. For newly registered members, like a 3 month old baby for instance, they might not have a home, as they might have been abandoned, we will have a Caring Unit as per normal, but as a shelter, we associated the baby directly with the CBO’s abandonment centre shelter object. Thus recording the baby’s first place of shelter (Eg. Abba House), and then also changing this to a foster home shelter when that is in place. So doing we have a complete record of a dependent members shelter movements.
Independent: This is a member that the CBO is not supporting, nor are they fulfilling a specific role in the CaringUnit to which they are associated, but for record purposes, the CBO concerned would like to document their basic attributes and that they actually live in shelters with members that are currently being supported by the CBO.
Bio Parent/Foster Parent: Much thought has gone into the capturing and communication of these parental relationships. There are basically two ways of capturing these: a bottom up and a top-down method. Due to the many varied Father and Mother relationships that can exists in one house, the bottom-up approach has proved to be a simpler means of capturing and communicating these relationships (see diagram, below, for an illustration). A parent function member associated to an initially dependent function member, in a parental relationship. The member in the parent function need not be alive. One could also associate both a biological as well as a foster parent with another member. One would ascertain whether the relationship of the parent is Paternal or Maternal judging by the gender of the parent member. See below.



In terms of Usage attributes, or as we term them, roles or functions, the above listed ‘roles’ form the standard list. It is very simple to retrospectively extend or alter this list per CBO’s specific needs. The usage philosophy will remain pretty much the same though, independent of these semantic changes.
Object Naming
The key aspects to consider when naming something, is that it should be informative, logical and un-ambiguous. So if we look at our 3 main objects:
Member
Shelter
Member
CaringUnit

Caring Unit:
As I’ve indicated earlier, this is a generic term for the container object of the smallest group directly involved in the care of one household or family. Therefore it should be named with this household or family in mind. When naming these objects for instantiation, there are a few approaches one could take:
As I did in the Windchill example, naming it according to the family name of the family being supported. This is the most logical when the members of the caring unit are all or mostly from the same family. Thus all carrying the same family name.
Alternatively, if the makeup of a household is too diverse, one could choose to name it according to the family name of the first ‘dependent’ member enrolled in the Caring Unit. Let’s call that member an anchor member.
Or, if it is a very diverse group, and the CBO might choose to centre a core group of ‘dependent’ members around a certain care giver, then the Caring Unit can be named after the care giver. The care giver member is then seen as the anchor member.
Or lastly, the CBO could opt to give the Caring Unit a neutral name. This is the least likely of the 4 options.
The structure of all Caring Unit Names will be a follows: ‘Caring Unit Name CU’. For example ‘Lekganyane CU’. With all Caring Unit names ending in the ‘CU’ post fix, it will be easily distinguishable from the other objects. Keep in mind that a Caring Unit will probably have a limited life span, not necessarily a short life span, but limited. Possible up to about 15-20 years at most, but possibly as short as a year or two. One would keep a Caring Unit operational, as long as any ‘dependent’ members remain within that Caring Unit. Once all ‘dependent’ members exit the Caring Unit, or become ‘Independent’, the Caring Unit may be placed into a ‘frozen’ state. Note, all records and history will still remain within the system, no history, members or documents should ever be deleted.
The Caring Unit is not dependent on location or address.
Member:
As the members within the system are all persons, the naming of these objects are not problematic. It is simply the Name and Surname of the member separated by a space. Remember, that the member objects are neutral as far as role or function is concerned, they only take on a function in respect to a Caring Unit. Please see the numbering section for more aspects related to the member object.
Shelter:
The shelter object will be used to capture information as it relates to the condition and extent of a dwelling, and additionally, by means of association(linking), we will capture which members in the system actually live in that shelter. Because the shelter object is directly related to a building or dwelling, I’ve chosen to name it according to the address of that building. This address will remain constant.
As a Caring Unit changes, it may grow or shrink, it may even be moved to a new building (address). In this case, a revision will be done on the Caring Unit, and a new shelter object will be added to the Caring Unit and the members moved to the new shelter. In so doing, we keep track of where any ‘dependent’ member has stayed during their complete enrolled period.
The Caring Unit will remain the same otherwise, it will keep its original name, but will now consist of a new shelter object, and depending on geographical aspects, the CBO might even chose to change the associated care facilitators. For example, because the Caring Unit has moved into a geographical area that is covered by a new Social worker, the CBO might again chose to revise the Caring Unit structure, and include the new Social worker member.
The naming of a shelter object will be as follows:
Unit_number street_name/building(complex)_name, suburb_name/area_name, town/city, province_name, code. All in one line, separated by commas. Example: 018 Ramogodi, Garankuwa, Northwest, 0000.
We will have an address attribute, which will be populated separately. Details of this formulation will follow. 
Object Numbering:Number



The numbering follows the objects. In other words, as many object types, as many numbers. We have 3 main object types at this stage, thus we have 3 different numbering schemes. There are two main ideologies when it comes to numbering something: intelligent numbers or dumb numbers. This is always a major issue when organizations have to decide on a numbering scheme for something new. I won’t go into the full debate around this issue, but I’ll just quickly summarise the differences.
In short:
Intelligent numbering, tries to capture as much object description, in the number, as possible. So, if you have a very ‘intelligent’ number, you hardly need a descriptive attribute, you can judge much from just looking at the objects number. For example: A company produces a range of stationary. Staplers, pen-holders and punches. All come in black, red or white. All come in 3 sizes, large, medium and small. A typical ‘intelligent’ number would be: ST-BK-S-0001. From this I can see that this number refers to a small, black stapler. Similarly, PC-WH-L-001 comes from our large, white punch range. You get the drift.
Dumb numbering, captures nothing descriptive at all. The same 2 pieces of stationary mentioned above would simply be numbered: 000001 and 000002.
(In companies all over the world, the numbering debate rages on.)
As both of these philosophies carry merit, I will not attempt to bore you with the detail of the pros and cons, suffice as to say, that for the MSOVC model, I have chosen a sort of middle ground option. Small part ‘intelligent’, large part dumb:
CaringUnit: 	CU00001
Member: 	M000001
Shelter: 	S00001
These sequences are simple, but carry just enough info to distinguish one object type from another. Keep in mind that each unique object will have its own versioning sequence as well. So each time a member’s details change, the version of the members number will iterate by one: M000001 v1, M000001 v2, …v6 etc. In so doing, we can differentiate between any iteration of any member, and we will know what the state was at version 1 and what changed to make it version 2, etc. I’ll explain in more detail in the training manuals!
 When numbering an object, there is one more thing to keep in mind. Pad length. How many of these unique objects do I envisage my database recording? You might have noticed that none of the object numbers are the same length. Really, what I’ve done, is taken an educated guess at the maximum amount of Caring Units/Members/Shelters I think any one CBO might register. Keep in mind, that each CBO will have their own set of numbers. (We might even decide to prefix a CBO specific bit onto the number: SAC-M000001. SA Cares’ first registered member object.)
So with this numbering scheme, each CBO can accommodate 100 000 minus 1 Caring Units, 1 000 000 minus 1 members and 100 000 minus 1 shelters.

[bookmark: _Toc113327303]


Use-Case Register Caregiver 
This use case will register a caregiver with the system. (Keeping in mind the above notes on the MSOVC Object model and Structure.)
1.3.1	Navigating to the Folder where we store the Member objects. Then Select the ‘New MOSVC Object’ icon highlighted below.

1.3.2	From the Type Drop down box, select the Object Type ‘Member’. Then click next.

1.3.3	Fill out the Mandatory attributes, as well as any number of the other attributes needed for reporting.

Below is a list of all the attributes one can complete when creating a Member object.
	Attribute
	

	
	Name
	

	 
	A01 Members First Names (Mandatory)
	

	 
	A02 Members Surname (Mandatory)
	

	 
	A03 Members Date of Birth (Mandatory)
	yyyy-mm-dd 

	 
	A04 Members Gender (Mandatory)
	

	 
	A05 Members Initial Function (Mandatory)
	

	 
	A06 OVC Type (Mandatory)
	

	 
	A09 Emergency Reflief Needed (Mandatory)
	

	 
	A14 Members Address: Country
	

	 
	A16 Member is Entry Member (Mandatory)
	

	 
	A17 Member Speaks English
	

	 
	A18 Members First Language
	

	 
	A19 Members RSA ID Number(No Spaces)
	

	 
	A20 Members Nationality
	

	 
	A21 Members Place of Birth
	

	 
	A22 Member Age
	(Unassignable)

	 
	A22 Member Age [year.month]
	(Unassignable)

	 
	A23 Member Has Birth Certificate
	

	 
	A24 Member Has ID Book
	

	 
	A31 Members Email
	

	 
	A33 Photo Taken
	

	 
	A34 Indemnity Form Completed
	

	 
	A35 Intake Done
	

	 
	A36 Member in School
	

	 
	B01 Members Initial registration Date
	yyyy-mm-dd 

	 
	B01A Member's Exit Date
	yyyy-mm-dd 

	 
	B01B Member Exit Reason
	

	 
	B02 Member Is Foster Child
	

	 
	B03a Member Narritive
	

	 
	B05 Dependent Member is Head of HouseHold
	

	 
	B07 Members Next of Kin Mobile Telephone Number
	

	 
	B08 Scan of ID-Passport Document?
	(Unassignable)

	 
	B11 Members Father Deceased?
	

	 
	B13 Members Mother Deceased?
	

	 
	B16 Member Monthly Average Income
	

	 
	B17 Monthly Grant Status
	

	 
	B18 Total Sum of Grants Received
	

	 
	B21 Child Support Grant
	

	 
	B22 Foster Child Grant
	

	 
	B23 Care Dependency Grant
	

	 
	B24 Disability Grant
	

	 
	B25 Old Age Grant
	

	 
	C01 Members Type of Vulnerability
	
+
-
-
-
-


	 
	C02 Member affected by disaster?
	
+
-
-
-
-


	 
	C03 Members Refugee Status
	

	 
	C04 Member has Access to a Clinic?
	

	 
	C05 Member has been HIV Tested
	

	 
	C06 Members HIV Status
	

	 
	C06b Members Current Treatment Description
	

	 
	C07 Member Health Status
	

	 
	C08 Members Illness Description
	

	 
	C09 Is Member Pregnant?
	

	 
	C13 Is Member Disabled
	



1.3.4	Once you click finish, the new Member, a Caregiver, is available in the system. We can now associate this CG with the appropriate CU’s as before. 
[bookmark: _Toc113327304]


1.4	Use-Case Register Child
This use case will register a child with the system.
As above. 
[bookmark: _Toc113327305]1.5	Use-Case Register Homework supervisor 
[bookmark: _Toc113327306]As above.
1.6	Use-Case Register Household
This use case will register a Household with the system by entering the household's information and needs. (See ‘Registering Needs’ to review the other Household items)
1.6.1	Navigate to the Shelter folder, where we store all our Shelter objects, then select the ‘New MOSVC Object’ icon, as highlighted below.






1.6.2	From the Type Drop down box, select the Object Type ‘Shelter. Then click next.



1.6.3	Fill out the Mandatory attributes, as well as any number of the other attributes needed for reporting.

Below is a list of all the attributes one can complete when creating a Shelter object.
	Name
	Value

	 
	Number
	(Generated)

	*
	Name
	

	 
	View
	

	 
	07 Is the Shelter Informal, Formal, CBO or Governmental?
	

	 
	08 No. of rooms (if applicable)?
	

	 
	09 No. of Beds (if applicable)?
	

	 
	10 No. of Matresses on floor (if applicable)?
	

	 
	11 No. of Shelter Occupants?
	

	 
	14 Cooking Energy Type?
	

	 
	16a Lighting Energy Type?
	

	 
	16b Water Supply Type?
	

	 
	18 Shelters General Condition?
	

	 
	20 Shelters Structural Type?
	

	 
	21 Shelters Contruction Material?
	

	 
	22 Shelter Sanitation Type?
	

	 
	Shelter Address: City
	

	 
	Shelter Address: Code
	

	 
	Shelter Address: Country
	

	 
	Shelter Address: Number-Street-Building-Complex
	

	 
	Shelter Address: Province-State
	

	 
	Shelter Address: Suburb-Area
	





1.6.4	Once you click finish, the new shelter is available in the system. We can now associate this Shelter with the appropriate CU’s as before.
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1.7	Use-Case Register Needs 
This use case will register household’s needs as well as child’s needs with the system.
 
1.7.1	Each Object type listed in the ‘Object Notes’ section, has a selection of needs as appropriate to that specific Object. So needs as not limited to Members only, but are associated to the Object type where it’s most appropriate. Attributes per MSOVC Object can be edited, and completed as appropriate.

Below are tables listing each object, along with their ‘Needs’ related attributes. (not all attributes are listed)



1.7.1.a
 Caring Unit:
	CUA01 Cluster Number
	... 
	Cl 1 Mab

	




	... 
CUA02 CareGiver Needed
	... 
	No

	




	... 
CUA03 Monthly Food Needed
	... 
	Yes

	




	... 
CUA06 CBO House Hold Classification
	... 
	Single Parent Headed

	




	... 
CUA08 Social worker intervention?
	... 
	No

	




	... 
CUA09 Family Narrative
	... 
	2010-09-08 In July they were doing much better. 
2010-10-05 The mother is not doing well with sores that has made her skin so dark.

	




	... 
CUA10 CCW Objectives
	... 
	2010-09-08 No Fencing for food garden. They need blankets, seeds, mattresses, repairs, shoes for school.

	




	... 
CUB02 Caring Unit Last Visited by CCW Date
	... 
2010-11-11 00:00 CAT 

	... 
CUB02 Social Worker Last Visit Date
	... 
1900-01-01 00:00 CAT 

	... 
CUB03 Food Last Delivered Date
	... 
2010-11-09 00:00 CAT 

	... 
CUB04 Food Last Delivered Recipent
	... 
PTC

	... 
CUB05 Extended Food Parcel Program
	... 
 

	... 
CUB06 Sponsored Caring Unit
	... 
Yes

	... 
CUB08 Family Problems
	... 
	 

	






1.7.1.b Member:
	B11 Members Father Deceased?
	... 
	Unknown

	




	... 
B13 Members Mother Deceased?
	... 
	Unknown

	




	... 
B16 Member Monthly Average Income
	... 
1080.0000000000

	... 
B17 Monthly Grant Status
	... 
	 

	




	... 
B18 Total Sum of Grants Received
	... 
1080.0000000000

	... 
B21 Child Support Grant
	... 
	Not required

	




	... 
B22 Foster Child Grant
	... 
	Not required

	




	... 
B23 Care Dependency Grant
	... 
	Not required

	




	... 
B24 Disability Grant
	... 
	Not required

	




	... 
B25 Old Age Grant
	... 
	Receiving

	




	... 
C01 Members Type of Vulnerability
	... 
	NA

	




	... 
C02 Member affected by disaster?
	... 
	Unknown

	




	... 
C03 Members Refugee Status
	... 
	Unknown

	




	... 
C04 Member has Access to a Clinic?
	... 
	Unknown

	




	... 
C05 Member has been HIV Tested
	... 
	Yes

	




	... 
C06 Members HIV Status
	... 
	AntiBody Pos. - PCR Unknown

	




	... 
C06b Members Current Treatment Description
	... 
	ARVs

	




	... 
C07 Member Health Status
	... 
	Average

	




	... 
C08 Members Illness Description
	... 
	Sores, HIV+

	




	... 
C09 Is Member Pregnant?
	... 
	Unknown

	




	... 
C13 Is Member Disabled
	... 
	Unknown

	




	... 
C14 Members Disability Description
	... 
	 

	




	... 
C15 Members Disability Equipment Description
	... 
	 

	




	... 
C16 Members Mental Illness Description
	... 
	 

	




	... 
C18 Members Clothing Needs?
	... 
	 

	




	... 
C19 Members Bedding Needs
	... 
	Unknown

	




	... 
C20 Members need for a Blanket?
	... 
	 

	




	... 
C22 Members School Category
	... 
	 

	




	... 
C25 Members School Grade
	... 
	 

	




	... 
C29 Members Stationary Fee Needs
	... 
	 

	




	... 
C30 Members School Uniform Fees Needed
	... 
	 

	




	... 
C31 Member School Remedial Fees Needed
	... 
	 

	




	... 
CUA08 Social worker intervention?
	... 
	No

	




	... 
I B20 Member Receives Social GrantOBSOLETE
	... 
	Unknown

	




	... 
I Member Qualifies Social GrantOBSOLETE
	... 
	Unknown

	







1.7.1.c  Shelter:
	07 Is the Shelter Informal, Formal, CBO or Governmental?
	... 
	Unknown

	




	... 
08 No. of rooms (if applicable)?
	... 
	4

	




	... 
09 No. of Beds (if applicable)?
	... 
	3

	




	... 
10 No. of Matresses on floor (if applicable)?
	... 
	0

	




	... 
11 No. of Shelter Occupants?
	... 
	6

	




	... 
14 Cooking Energy Type?
	... 
	Electricity

	




	... 
16a Lighting Energy Type?
	... 
	Electrical

	




	... 
16b Water Supply Type?
	... 
	Tap on Property

	




	... 
18 Shelters General Condition?
	... 
	Unknown

	




	... 
20 Shelters Structural Type?
	... 
	House

	




	... 
21 Shelters Contruction Material?
	... 
	Unknown

	




	... 
22 Shelter Sanitation Type?
	... 
	Pit Toilet
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1.8	Use-Case Upload Household Report 
This use case will upload the progress, status and changes to needs of child headed households
1.8.1	Navigate to the folder where Documents as stored, and then select ‘Add New Document’ as highlighted below.

1.8.2	From the Type Drop down box, select the Document Type ‘Document’. Then click next.

1.8.3	Fill out all the required attributes, and also direct the New Document wizard to where the Household report is located on your Desktop. Click Finish.



1.8.4	Now the Household report document exists in that folder. Select the check-box next to the document, and select ‘Copy’, to copy the document to the clip board.

1.8.5	Find the CU that this report relates to, and then on the Related Object/Document sub-page, paste selected items.


1.8.6	Select the appropriate file from your Clip board.

1.8.7	And the House hold report file is now associated to that CU.
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Use-Cases: Donors/Sponsors

[bookmark: _Toc113327313][bookmark: _Toc113327314]Use-Case Register Donor/Sponsor. --  Use-Case Make Payment
In this lab test we will register a Donor via the JT portal, and allow the user to request a fund transfer.

Donors can be registered by the CBO directly on MSOVC. As the donor is a Member, they would register this person as per default member process, and then link this donor to the Caring Unit in question.
Alternatively, a Donor can register themselves via the JT Portal:



2.1.1	Verify the landing page: http://www.james127trust.org 


2.1.2	Click on Donate. Not enabled yet, use URL http://www.james127trust.org/Donate 

This page provides an overview of the donation types, and for each donation type has a link to the donation page. 
The design for listing the three donation types still has to be updated. 

2.1.3	Select any of the donation types
To donate you need to be registered with the site. The user is not logged in and will be directed to the login page.


2.1.4	Click on “Click here to Register”. 
User has to populate this form with a valid email address, first name, surname, country, password and agree to T&C and Refund policy. The other fields are optional. 
Email validation included seeing if the user has already registered. 

2.1.5	The User will receive an email verification link to follow.

2.1.6	Once the user follows this link, their User will be unlocked, and they will be taken to the portal page.



2.1.7	Following this, the user can select from the Donation options, this option below is the Virtual Adoption option. The user can now make the appropriate donation selections, and click Process payment.

2.1.8	The Donor should fill out their Credit Card details, and again click Process Payment.  



2.1.9	Payment will be processed. If it was a Debit order, this would only be process at the appropriate date. Credit Card payments would be processed immediately.

2.1.10	At this point, or in future the Donor is able to access payment history.

2.1.11	Also, donation details can be accessed.

2.1.12	This Donor information will be synchronized back to the Windchill servers, now available in MSOVC.



2.1.13	See Donor Details in MSOVC

2.1.14	Once the transaction has been processed, this will also be synchronized back to MSOVC, and will be available and related to the Donor. Note transaction view info.

[bookmark: _Toc113327315]2.2	Use-case Match Donor
This use case will associate a Donor with a choice of Donation options within a system

2.2.1	Now we will use that same Donor that was created automatically in the previous section.

2.2.2	We will copy this Member to the clip board.




2.2.3	Then we go ahead and find the CU that we want to associate this donor to.

2.2.4	Using the familiar ‘Edit Structure, we past our Donor member in the structure.



2.2.5	Also, we select the link function value of ‘Donor’. Then click OK.

2.2.6	Now this Donor would be linked to this CU.
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Use-Cases: James Trust

[bookmark: _Toc113327317]3.1	Use-Case Upload CBO/FBO quality and standards report
This use case will upload the progress, status and changes to quality and standards of CBO delivery.

As per: Upload and Associate Household report.
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3.2	Use-Case Add & Quantify Needs 
This use case will allow the user to add and quantify needs of a household

3.2.1	In MSOVC, we can add needs on many levels, on all the MSOVC Objects: CU, Shelter and Member. Each having their own particular needs.

3.2.2	See CU Need related Attributes below.


3.2.3	Another way of finding families with specific needs, is by reporting/searching:

3.2.4	Here I have chosen to use the Shelter Sanitation Report:



3.2.5	Results of the ‘Pit*’ search:

3.2.6	Below I’m looking at a specific folder view which shows me which CU’s are Granny Headed, or child headed. Again, I can choose to act accordingly.


3.2.7	Another way to access needs would be to view a CU, using the CSI view. Here I get a good view of the health and AIDS status of a particular family.




[bookmark: _Toc113327319]3.3	Use-Case Associate Service Provider 
This use case will associate a Service Provider with a household within the system
See Homework Supervisor Association.

[bookmark: _Toc113327320]3.4	Use-Case Generate Reports
This use case will generate reports, or give access to documented reports, based on inputs supplied by the User using information in the System. 
 
3.4.1	Each CBO would have access to a standard set of reports, as well as any bespoke reports they might need. See below a listing on the ‘Reports’ sub-tab.


3.4.2	Again, I choose to run the Shelter Sanitation report, one of the basic reports:



3.4.3	And I am presented with a resulting HTML page.

3.4.4	Below is also a more advanced report, where a user has access to many more options when generating a report, with the net effect that they can run a report, change criteria, and run again, without leaving the page. These reports run across relationships, across all the MSOVC objects to give a consolidated view of any one row.

3.4.5	These reports can be downloaded in xl format.


3.4.6 Here are other options for export: CSV, HTML and Text.


3.4.7	Here is an example of an HTML report export.


[bookmark: _Toc113327321]

3.5	Use-Case Print Reports 
This use case will allow the user to print reports.

These reports can then be printed from the application screen, or from the HTML or XLS.
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3.6	Use-Case Register CBO 
This use case will register a CBO with the system 
3.6.1	Within MSOVC, we have the concept of an Organisation. This relates directly to the CBO. To allow an organisation access to the MSOVC system, they first have to be registered. Below is a view of one of the current MSOVC users, SA Cares for Life.
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3.6.2	Here is a listing of other organizations that have been registered on the system. Allowing them to create projects areas, or even accessing a Cluster Care silo, is a separate exercise.

3.6.3	We can select to register a new CBO, and then complete their details as below.

3.7	Use-Case Scan Documents into system 
This use case will scan physical documents and store them within the system associated with an entity.
As per Household Report
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3.8	Use-Case Register Corporate Sponsor 
This use case will register a Corporation with the system (once off/random/spontaneous)
[bookmark: _Toc113327325]3.8.1	Just as we would create a new Member or Shelter, so to we create new MSOVC Object, and select ‘Organisation’.





3.8.2	We would complete the Organisation creation form, and click Finish.

Below is a table reflects all the Attributes associated to an Organisation.
	Name
	Value

	 
	Number
	(Generated)

	*
	Name
	

	 
	View
	

	 
	A1 Contact Person
	

	 
	A2 Contact Number
	

	 
	A3 Email
	

	 
	B1 Country
	

	 
	B2 Province Or State
	

	 
	B3 City
	

	 
	B4 Street
	

	 
	B5 Area Code
	

	
	
	





3.8.3	Below we see the details of a completed organization Object.


3.9	Use-Case Register Service Provider 
This use case will register a Service Provider with the system
See above: Register Corporate Sponsor
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3.10	Use-Case Export Reports 
This use case will allow the user to save reports.
See Reports earlier.
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Use-Cases: Service Providers
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4.1	Use-Case Confirm Service 
This use case will allow the user to confirm that a service was provided and both the Service Provider and CBO/FBO must confirm that the transaction was successful.

Beneficiary should be registered on the Sagem JRT
[image: C:\Users\stanley.simpson\Desktop\IMAG0143.jpg]
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Objective
The object of this exercise is to register a new family on the Sagem handhold scanner.

Equipment
Sagem handheld scanner.

4.1.1.3	Procedure
	Switch the device on by simultaneously pressing the yellow and the “dot” button. 
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When the device is on, a welcome message will be presented. Press the green button to proceed.
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To register go to the second option and press the green button

Enter the id number, first and last names of the child. Press the green button to proceed between entries. When the figure print pad lights up, follow the onscreen prompts to register the finger prints.
When the finger prints have been captured then a confirmation message will appear briefly indicating a successful registration.

Using the Sagem scanner to record a successful delivery of a food parcel
Objective
The objective of this procedure is to record a food parcel delivery event. When the food parcel has been received by the child then the child will then acknowledge the delivery on the hand held device.
Equipment
Sagem handheld scanner
Procedure
Switch on the dev