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The James 1:27 Trust, a registered PBO and NPO, is an emerging social enterprise, located at the Innovation Hub in Pretoria, South Africa. The strategic context in which the Trust is working is in the domain of holistic care and development of orphans and children made vulnerable as are result of the HIV and AIDS epidemic.  In response, the strategic purpose of the Trust is to develop a management system for orphans and vulnerable children (MSOVC) in order to enable care-based organizations to scale present levels of care.  It is estimated that levels of care need to double and redouble in order to even begin to match the extent of the problem.  South Africa with 5,3 million people living with HIV has the largest ARV roll-out in the world with 1.3 million people currently receiving treatment.  HIV prevalence among pregnant women has leveled off just below 30%. The harsh reality therefore, is that as a consequence of the epidemic, 4% of our child population are maternal orphans.  Furthermore, research has confirmed that these children are 25% more likely to suffer abuse.  While universal access to treatment therefore remains a top priority the new National Strategic Plan for HIV and AIDS, STIs and TB (2012-2016) has acknowledged the need to focus on prevention.  

At a broader macro socio-economic and political level, South Africa like many other countries in the North, West, South and East, is facing a restless youth.  South Africa as a developmental state has to ensure that our democracy covers not only issues of political injustice but also addresses economic injustice with an intentional focus on employment creation and closing the economic gap between the resourced and the poor.  Priority focus is also needed in strengthening the family unit in order to build norms and values, the latter being critical to effect sexual behavior change.  

In this regard, the recognition of individual development plans in relation to family and community, highlight the need for a holistic approach to development that is both at a multiple sector level as a well as within an integrated policy framework. Therefore, in order to scale levels of care, remove systemic blockages in service delivery, respond to inefficiencies and cover complex developmental processes, a need exists for innovation. We need change and breakthrough. The migration of business information and management systems into the social space, as promoted by the Trust, is therefore a timely value proposition.

The James 1:27 Trust, located at the Innovation Hub in Pretoria, was founded in October 2004 in response to the plight of orphans and children made vulnerable as a result of the HIV and AIDS epidemic.  The main focus to date has been to create an innovative ICT platform in order to enable care-based organizations to scale existing levels of care and thereby promote holistic child development within integrated community development “best practice”.  

The identity of the Trust is that of a faith-based organization. The Trust draws its mandate, name and inspiration from the biblical injunction found in the New Testament Book of James Chapter 1 verse 27, which states: "Pure and lasting religion in the sight of God our Father means that we must care for orphans and widows in their troubles, and refuse to let the world corrupt us" (Bible 1998:1235).  After seven years of distillation this has been interpreted practically to mean to care for the many and to disciple the few, in order to mentor selected future leaders. In essence this means “to care…to know”.  This is believed to be the Trust’s main contribution to social change.

In this regard, the Trust’s core values, while reflecting a biblical worldview, are based upon a child rights framework within the principles articulated by the UN Convention on the Rights of the Child (UNCRC 1989), as well as those contained in South Africa’s Constitution and amended Children’s Act. On an ethical level, the Trust’s values and beliefs are therefore not at the expense of the children’s own cultural and spiritual identity.

The strategic thinking identified the Trust’s competitive advantage and is where the strategic purpose emerged. The Trust is developing what it terms “virtual adoption”, which the Trust defines as a form of supplementary support in which virtual extended “families” or clusters are matched with households in which orphans and vulnerable children are living.  This concept is located within a child rights framework, as guided by the UN Conventions and South African legislation, and ensures that all interventions are guided by one over-arching principle: that the interest of the child remain paramount. In this regard, privacy rights of the child are protected.  

In order to manage the complexity of virtual adoption, the Trust is building the foundation of an ICT platform, which is referred to as a Management System for Orphans and Vulnerable Children (MSOVC). The system is an innovative migration of business management and intelligence systems into the civil society domain. 

The bringing together of the innovative concept of virtual adoption and the ICT platform upon which the concept is managed, revealed the place of competitive advantage of the Trust.  In so doing the Trust’s product and services are identified.  Parallel to this is a recognition for the need for sustainable funding for the Trust and as a consequence the need to migrate the Trust to a social enterprise. In this process the strategic thinking revealed a need for a proof of concept of the product and service in order to literally take the Trust into the marketplace.  

The distillation of this process is to define the strategic purpose as follows: to deliver proof of concept of virtual adoption using the Trust’s management system for orphans and vulnerable children (MSOVC).

The strategic purpose had to be alignment to the vision of the Trust which was confirmed as: to enable care-based organizations to provide supplementary support to orphans and children made vulnerable as a result of the HIV and AIDS epidemic, at a scalable level. 
Out of the strategic thinking process and based on the focus of the strategic purpose the following strategic objectives emerged:  
· Capture proof of concept 
· Package a product and service that can go to market
· Consolidate and operationalize the back office 
· Ensure sustainable funding
Parallel to these strategic thrusts is the migration of the Trust into a social enterprise.
The original vision of the Trust which has distilled was given as: to multiply the care of orphans and vulnerable children in partnership with the community through the mobilization of social capital using the information society.  The mission statement was stated as:  the Trust is to develop an Information, Communication and Technology (ICT) management system for orphans and vulnerable children (MSOVC); to ensure through MSOVC the secure delivery of menu driven sponsored goods and services to designated households; to ensure the holistic care of these children in partnership with the community; to match these households with sponsor by leveraging social capital.

The Trust is intent on collaborating with relevant stakeholders in the identification of some kind of curriculum for holistic child development (HCD) that integrates all the developmental building blocks. That is bringing together the emotional, psychological, mental, physical and spiritual into an integrated developmental check list.  The intent being to have a kind of life cycle approach from which areas of risk and vulnerability emerge.  Individual, family and community care plans can then be drafted within an integrated community development approach.  The myriad of caring interventions needed become opportunities for social entrepreneurship and employment creation.  The resource mobalisation of which is within a “responsibility script” in which social justice issues become areas for advocacy.  From the father who must pay maintenance, to the neighbour who must report abuse, to the national government who must pay child support grants, to the local government municipal official who must provide a quota of water and electricity, to the school principal who must allow access, to the primary health care nurse who must immunise, to the local church elder to ensure pastoral care, to the resourced city church goer to pay for supplementary support etc.
The idea being to identify a “responsibility script” of who is responsible for what within HCD and children at risk (CAR).  The “responsibility” must therefore start within the family, extended family community and then broader society.    As the HCD gaps emerge within the context of poverty and the HIV and AIDS epidemic and the gaps in the HCD check list become more glaring, the question arises as to who will within the “responsibility script” provide the supplementary interventions and care needed.  
In response, the question of costs and budgets emerge.  So it is in the tying together of HCD curriculum, identifying the gaps, sourcing a response from within a responsibility script, costing the interventions and then sourcing the resources both financial and human.  Important high level outcomes include in addition to scaled care for children at risk, employment creation for women and a decrease in new infections.  In this regard the Trust will effect through its value proposition social change and achieve its mandate.  











[bookmark: _Toc113327282]REQUIRED SYSTEM ANALYSIS (USE CASE MODEL)
The Use Case Model forms part of the UML (Unified Modelling Language) process, identifying the user requirements.
[bookmark: _Toc113327283]USE CASE MODEL EXPLANATION
One of the first artefacts from the requirement analysis is a Use Case Model.  A Use Case Model is a model of the system's intended functions and its surroundings, and serves as a contract between the customer and the developers.  Use Cases serve as a unifying thread throughout system development.  The same Use Case model is the result of the Requirements Analysis and used as input to the Analysis, Design and Test workflow.
The most important role of a Use Case Model is to communicate the system's behaviour to the customer or end user.  Consequently, the model must be easy to understand.  The users and any other system that may interact with the system are the actors.  Because they represent system users, actors help delimit the system and give a clearer picture of what it is supposed to do.  Use Cases are developed on the basis of the actors' needs.  This ensures that the system will turn out to be what the users expected.
[bookmark: _Toc113327284]Terminology
CAR		Children at Risk
CBO/FBO	Community/Faith-based Organisations
CHH		Child-headed Household
HCD		Holistic Child Development
PBO		Public Benefit Organisation
NGO		Non-Governmental Organisation
NPO		Non-Profit Organisation
DOSD		Department of Social Development
HANIS	Home Affairs National Identification System 
System	The technology system composed of hardware, software, processes and procedures deployed to facilitate the objectives of the James 1:27 Trust (as opposed to the complete operational organisation)
The Trust	The James 1:27 Trust
Cyber Team	Cyber team refers to the virtual donor/sponsor of any specific donation channel or area. It is not necessary for this to be a group of people just yet. We will start will individuals. In time we will develop group functionality.
[bookmark: _Toc113327285]JAMES TRUST SYSTEM - USE CASE MODEL
[bookmark: _Toc109719017]The Use Case Model presented here is the interpretation of the relevant user requirement specifications.  This model is not fixed and will be evolved and verified in collaboration with the customer.
[bookmark: _Toc113327286][bookmark: _Toc72499682]Legend



Actor: An actor is anything that exchanges data with the system.  An actor can be a user, external hardware, or another system.  



Bi-directional Association: Associations represent structural relationships between objects.  There is collaboration between the Actor and the Use Case.


Use Case: A use-case instance is a sequence of actions a system performs that yields an observable result of value to a particular actor.  A use-case defines a set of use-case instances.  

Extend Relationship: To show that a sub flow is executed only under certain (sometimes exceptional) conditions, such as triggering an alarm.  














Include Relationship: To show that a sub flow is always executed, such as shutting the PC Qualification software down when a reset is issued.









Note: This is a note box and is used in the Use Case Model to add comments.



[bookmark: _Toc113327287]ACTORS
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Figure 1 Diagram Actors Overview
[bookmark: _Toc113327288]ACTOR CBO/FBO
The CBO/FBO actor represents Community/Faith-Based Organizations.  CBO/FBOs are held directly accountable for the households and the distribution of articles and services to these households CBO/FBOs are responsible for registering households on the system, as well as with the DOSD, evaluating their needs, appointing caregivers and homework supervisors, amongst other educational or service-delivering agents.  The intended system should track all these actions and provide progress reports.  
CBO/FBO’s will have either direct contact with the households, or have contact via the homework supervisors and caregivers, who will be employed by the CBO or contracted by them.  The CBO conducts services, on behalf of the James Trust, to the households, and supplies information about the well-being of the households via the Trust to the sponsors (Cyber Team).  As an interface between these entities, they ensure anonymity.


[bookmark: _Toc113327289]ACTOR GOVERNMENT
The Government actor represents all the governmental organizations involved with the Trust or the well-being for child-headed households (CHH’s).  
The government’s role is in providing grants and receiving information in return on the success of the organization and/or the CHH’s.
[bookmark: _Toc113327291]ACTOR Corporate SponsOr
The Corporate sponsor actor represents the company or group of companies that are involved in sponsoring the James Trust Administration (secretarial) and pool funding. 
[bookmark: _Toc113327292]ACTOR System ADMINISTRATOR
The System Administrator actor represents the James Trust IT System Administrator.  This person/division/company will be responsible for administrating the system and its users.  The Administrator will be responsible for managing the access groups, their associated access rights and providing necessary user support if problems occur with the system.  The Administrator has full access to all the available functions that can be performed on the System.  
[bookmark: _Toc113327293]ACTOR AUDITORS
The Auditors actor represents the companies that will be responsible for auditing the System and its various interfaces.  This person/division/company will make use of reports that can be generated through the system to audit the funds.  The auditor may be responsible for prescribing business rules from which the system will derive its processes.
[bookmark: _Toc113327294]ACTOR BANKS
The Banks actor represents the companies that will be responsible transferring data and/or funds between the sponsors/funders and the Recipients (CHH or Service Providers) securely.  This person/division/company will be required to perform financial transactions associated with within the system.
Typical transactions might include:
· Fund transfers from Corporate Sponsors to household-associated accounts,
· Fund transfers from Sponsors to household-associated accounts,
· Fund transfers from household accounts to specified service providers
· Directly from Sponsor to suppliers/Service Providers
with confirmation on completion.
[bookmark: _Toc113327295]
ACTOR SPONSOR
The Sponsor actor represents the person/group of individuals that are involved in sponsoring a child-headed household.  These people will be associated with a specific donation channel for which they will be giving resources.  They will provide financial aid by pledging funds towards a selected channel.  The funds will be used to provide basic services to effectively address the needs of the associated households/channels through service providers that are registered on the system. 
[bookmark: _Toc113327296]ACTOR JAMES TRUST
The James 1:27 Trust actor represents the trustees and secretariat.  Their function is to locate and make agreements with CBO/FBO’s in contact with CHH’s, mobilize and provide support and interfaces to potential child-headed households sponsors, and to ensure that transactions are facilitated through the provisioning of reliable and trustworthy technology.  They have specific responsibilities towards; Sponsors, Service Providers, Auditors, NGOs, CBOs, Banks and Governments.  The James Trust will set all the different policies and governance procedures to ensure quality delivery of services.
[bookmark: _Toc113327297]ACTOR SERVICE PROVIDER
The Service Provider actor represents all the companies/people that will provide specific services to relieve the needs of CHH.  They will be required to provide their services/goods/support on request and be paid via bank transfers with money provided by Sponsors and other Corporate Sponsors.  This actor needs to confirm the successful completion of its responsibility.
[bookmark: _Toc113327298]Use-Cases
[bookmark: _Toc113327299]Use-Cases: CBO 
    [image: ]
Figure 2 Diagram CBO Specific Use-Cases
[bookmark: _Toc113327300]Use-Case Match Caregiver 
This use case will associate a caregiver with a household that is registered on the system
PRECONDITIONS:
1. The system is configured and running 
NORMAL SCENARIO
1. System presents User with household list to choose from, for appropriate region.
2. User selects household
3. System presents User with CBO-caregiver list to choose from for the region.
4. User actions CBO-caregiver association.
5. System associates CBO-caregiver with household.
EXCEPTIONS:
1a No households registered for User.  Notify via display.  Display link to Register Household
3a No caregivers registered on system.  Notify via display.  Display link to Register caregiver
5a Invalid association.  Notify via display.  Return to step 3 or 1.  

[bookmark: _Toc113327301]Use-Case Match Homework supervisor 
This use case will associate a Homework supervisor with a household within the system
PRECONDITIONS:
1 The system is configured and running
NORMAL SCENARIO:
1. System presents User with household list to choose from.
2. User selects household.
3. System presents User with Homework supervisor list to choose from.
4. User selects Homework supervisor 
5. System associates Homework supervisor with household.
EXCEPTIONS: 
1a No households registered for User.  Notify via display.  Display link to register Household
3a No Homework supervisor registered on system.  Notify via display.  Display link to register Homework supervisor.
1. Invalid association.  Notify via display.  Return to step 3 or 1.  
[bookmark: _Toc113327302]Use-Case Issue Token 
This use case will request the system to create physical token to give to a household to present to a service provider to authenticate a transaction request.
PRECONDITIONS: 
1 The system is configured and running 
NORMAL SCENARIO (May not be necessary):
1 System present User with opportunity to authenticate Household
2 System creates physical token for chosen Visit.
EXCEPTIONS
1a No Service providers.  Notify via display.  Display link to Register Service Providers.
3a System cannot create token.  Notify via display.  Notify Administrator.
[bookmark: _Toc113327303]Use-Case Register Caregiver 
This use case will register a caregiver with the system
PRECONDITIONS:
1 The system is configured and running 
NORMAL SCENARIO:
1 System presents User with caregiver form to complete.
2 User submits form.
3 Caregiver is Registered on System
EXCEPTIONS
2a Incomplete or invalid data submitted.  Notify via display.  Return to step 1.  
[bookmark: _Toc113327304]
Use-Case Register Child 
This use case will register a child with the system.
PRECONDITIONS:
1 The system is configured and running 
NORMAL SCENARIO:
1 System presents User with household list to choose from.
2 User selects household
3 The system presents a form with child information to complete.
4 User submits form.
5 System associates child with household.
EXCEPTIONS:
1a No households registered for User.  Notify via display.  Display link to Register Household
5a Incomplete or invalid data submitted.  Notify via display.  Return to step 3.
5a Invalid association.  Notify via display.  Return to step 3 or 1.  
[bookmark: _Toc113327305]Use-Case Register Homework supervisor 
This use case will register a homework supervisor with the system
PRECONDITIONS:
1 The system is configured and running 
NORMAL SCENARIO: 
1 System presents User with homework supervisor form to complete
2 User submits form.
EXCEPTIONS: 
2a Incomplete or invalid data submitted.  Notify via display.  Return to step 1.  
[bookmark: _Toc113327306]Use-Case Register Household
This use case will register a Household with the system by entering the household's information and needs.
PRECONDITIONS
1 The system is configured and running 
NORMAL SCENARIO:
1 System presents User with Household form to complete
2   User submits form.
3   Caregiver is Registered on System
EXCEPTIONS: 
2a Incomplete or invalid data submitted.  Notify via display.  Return to step 1.

[bookmark: _Toc113327307]Use-Case Register Needs 
This use case will register household’s needs as well as child’s needs with the system
PRECONDITIONS
1 The system is configured and running
NORMAL SCENARIO:
1 System presents User with household list to choose from
2 User selects household.
3 The system presents a form with household need information to complete.
4 User submits form.
5 System associates needs with household
EXCEPTIONS: 
1a No households registered for User.  Notify via display.  Display link to Register Household
4a Incomplete or invalid needs data submitted.  Notify via display.  Return to step 3
5a Invalid association.  Notify via display.  Return to step 3 or 1.  	

[bookmark: _Toc113327311]Use-Case Upload Household Report 
This use case will upload the progress, status and changes to needs of child headed households
PRECONDITIONS: 
1 The system is configured and running 
NORMAL SCENARIO:
1 System presents User with household list to choose from.
2 User selects household.
3 The system enables user to upload household information.
4 User submits form.
EXCEPTIONS: 
1a No households registered for User.  Notify via display.  Display link to Register Household
4a Incomplete or invalid data submitted.  Notify via display.  Return to step 3.  


[bookmark: _Toc113327312]Use-Cases: Donors/Sponsors
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Figure 3 Diagram Sponsor Use-Cases
[bookmark: _Toc113327313]Use-Case Register Donor/Sponsor
This use case will register a Donor on the system. Need not have a Team function for first release. (The CBO can register a donor directly via the system. Via this portal, a donor can self-register.)
PRECONDITIONS:
1 The system is configured and running
NORMAL SCENARIO:
1 System presents User with Registration form to complete.
2 User completes the form as required
3 User submits form
4 Registration is complete. Confirmation/Verification Email to be sent.
EXCEPTIONS: 
1a Incomplete or invalid data submitted.  Notify via display.  Return to step 1.  
[bookmark: _Toc113327314]Use-Case Make Payment
This use case will allow the user to request a fund transfer.
PRECONDITIONS:
1 The system is configured and running
NORMAL SCENARIO:
2 System presents User with possible funding options and a transfer form to complete.
3 User completes the form as required.
4 User submits form.
5 Payment is deducted from User banking account, and details of transaction is synchronized with System.
EXCEPTIONS: 
3a Incomplete or invalid data submitted.  Notify via display.  Return to step 1.  
[bookmark: _Toc113327315]Use-case Match Donor
This use case will associate a Donor with a choice of Donation options within a system
PRECONDITIONS
1 The system is configured and running
2 The Donor must be registered on the System
NORMAL SCENARIO:
1 System presents User with available Donation options to choose from via the payment process
2 User selects Option.
3 System associates Donors payment with option, and is recorded on system.
EXCEPTIONS: 
3a No Donor registered on system.  Notify via display.  Display link to register Donor.
6a Invalid association.  Notify via display.  
[bookmark: _Toc113327316]Use-Cases: James Trust
 [image: ]
Figure 4 Diagram James Trust Use-Cases
[bookmark: _Toc113327317]Use-Case Upload CBO/FBO quality and standards report
This use case will upload the progress, status and changes to quality and standards of CBO delivery.
PRECONDITIONS: 
The system is configured and running 
NORMAL SCENARIO:
1 System presents User with CBO/FBO list to choose from.
2 User selects CBO/FBO.
3 The system presents a document with CBO/FBO information completed.
4 User submits document.
EXCEPTIONS: 
1a No CBO/FBO registered.  Notify via display.  Display link to Register CBO/FBO.
4a Incomplete or invalid data submitted.  Notify via display.  Return to step 3
[bookmark: _Toc113327318]Use-Case Add & Quantify Needs 
This use case will allow the user to add and quantify needs of a household
PRECONDITIONS:
1 The system is configured and running
2 The user is properly authenticated
NORMAL SCENARIO:
1 System presents User with available household list to choose from.
2 User selects household.
3 System presents user with a needs form to complete
4 User completes and submits form.
5 
6 System associates needs with household
EXCEPTIONS:
1a No households registered for User.  Notify via display.  Display link to register Household
4a Invalid data entered in form.  Notify via display.  Return to step 3.
[bookmark: _Toc113327319]Use-Case Associate Service Provider 
This use case will associate a Service Provider with a household within the system
1 The system is configured and running 
NORMAL SCENARIO:
1 System presents User with household list to choose from.
2 User selects household.
3 System presents User with Service Provider list to choose from
4 User selects Service Provider
5 System associates Service Provider with household.
EXCEPTIONS:
1a No households registered for User.  Notify via display.  Display link to register Household
3a No Service Provider registered on system.  Notify via display.  Display link to register Service Provider.
5a Invalid association.  Notify via display.  Return to step 3 or 1.  
[bookmark: _Toc113327320]Use-Case Generate Reports
This use case will generate reports, or give access to documented reports, based on inputs supplied by the User using information in the System.  

Different types of report might include:
· Psychometric assessment
· School reports
· Extramural reports
· DOSD registration progress
· Healthcare reports
· CBO/FBO quality and progress reports
PRECONDITIONS:
1 The system is configured and running
2 The required information related to the required report(s) must be available on the System
NORMAL SCENARIO:
1 System presents the user with a list of available reports that can be generated. 
2 Alternative, the user is able to search for documented reports stored on the system.
3 User selects the report/s (subject and a number of metrics) they want generated.
4 System generates the requested report/s and presents the information to the user
5 Alternative, the system lists the appropriate documented according to the criteria.
6 System provides three actions that can be performed on the report/s generated
a Print Reports (Use-case)
b Export Reports (Use-case)
EXCEPTIONS: 
1a No Reports available for available information in System. Inform via display.
[bookmark: _Toc113327321]Use-Case Print Reports 
This use case will allow the user to print reports.
PRECONDITIONS:
1 The system is configured and running
2 The report must have been successfully generated by the System as requested by the user.
3 The user selected the option to print the report that was generated
NORMAL SCENARIO:
1 System provides the user with a list of available print resources to use
2 User selects the print resource that should be used.
3 User confirms his intention of Printing the report by selecting the "Print" button again.
4 System prints the report.
5 System returns to the user to the view of the report that was generated initially.
EXCEPTIONS:
2a Print resource faulty.  Notify via display.  Return to step 1.
3a User selected the "Cancel" options instead of confirming to print the report.  Confirm if user wants to cancel the process of printing the report.  If "Cancel" is confirmed, return the user to just viewing the report.  If "Cancel" is not confirmed, return to step 1.
4a An error occurs while printing.  Notify via display.  Return to step 1.
[bookmark: _Toc113327322]Use-Case Register CBO 
This use case will register a CBO with the system 
PRECONDITIONS:
1 The system is configured and running 
2 User is authenticated
NORMAL SCENARIO: 
1 System presents User with CBO form to complete.
2 User submits form
EXCEPTIONS: 
2a Incomplete or invalid data submitted.  Notify via display.  Return to step 1.  
[bookmark: _Toc113327323]Use-Case Scan Documents into system 
This use case will scan physical documents and store them within the system associated with an entity.
PRECONDITIONS:
1 The system is configured and running 
2 User is authenticated

NORMAL SCENARIO: 
1 System scan documents
2 System presents User with list to choose entity to associate scanned documents with.
3 User selects entity
4 System associates scanned documents with entity.
EXCEPTIONS: 
1a Documents cannot be scanned. Inform user via display.
4a Incomplete or invalid association.  Notify via display.  Return to step 1
[bookmark: _Toc113327324]Use-Case Register Corporate Sponsor 
This use case will register a Corporation with the system (once off/random/spontaneous)
1 The system is configured and running 
NORMAL SCENARIO: 
1 System presents User with Corporation form to complete
2 User submits form.
EXCEPTIONS:
2a Incomplete or invalid data submitted.  Notify via display.  Return to step 1.  
[bookmark: _Toc113327325]Use-Case Register Service Provider 
This use case will register a Service Provider with the system
PRECONDITIONS:
1 The system is configured and running
NORMAL SCENARIO:
1 System presents User with service provider form to complete
2 User submits form.
EXCEPTIONS: 
2a Incomplete or invalid data submitted.  Notify via display.  Return to step 1.  
[bookmark: _Toc113327326]Use-Case Export Reports 
This use case will allow the user to save reports.
PRECONDITIONS:
1 The system is configured and running
2 The report must have been successfully generated by the System as requested by the user.
3 The user selected the option to save the report that was generated.
NORMAL SCENARIO:
1 System provides the user with a browsing function to specify the location where the report should be saved.
2 User enters the "name" of the report to be saved.
3 User confirms his selection by selecting the save button again.
4 System saves the file using the name entered by the user at the location specified.
5 System returns to the user to the view of the report that was generated.

EXCEPTIONS:
2a Invalid name/data submitted.  Notify via display.  Return to step 1.
3a User selected the "Cancel" options instead of confirming to save the report.  Confirm if user wants to cancel the process of saving the report.  If "Cancel" is confirmed, return the user to just viewing the report.  If "Cancel" is not confirmed return to step 1.
4a Location specified not valid.  Notify via display.  Return to step 1.
[bookmark: _Toc113327327]Use-Cases: Service Providers

[image: ]
Figure 5 Diagram Service Providers Use-Cases
[bookmark: _Toc113327328]Use-Case Confirm Service (this may very well be part of the Sagem remote terminal)
This use case will allow the user to confirm that a service was provided and both the Service Provider and CBO/FBO must confirm that the transaction was successful.
PRECONDITIONS: 
1 The system is configured and running
2 A service request must have been sent to the Service Provider
3 The service must have been provided in full (e.g. Food parcel delivered to the household or Medical assistance given etc.)
NORMAL SCENARIO: 
1 User selects the option to confirm that a Service was provided.
2 Service Provider & Child headed household confirms that the Service was provided to Household as requested.
3 System prints a physical token.
EXCEPTIONS: 
6a Communication channel unavailable. Log error message and notify Administrator. 
[bookmark: _Toc113327332][bookmark: _Toc113327333][bookmark: _Toc113327334]Use-Case Request Service (Might form part of a 3rd pillar of the system, an ERP system. For future inclusion.)
This use case will send a message to a service provider to initiate a service transaction
PRECONDITIONS:
1 The system is configured and running
2 The Household for which a request is logged, must have sufficient funds associated with it before a service request may be submitted.
NORMAL SCENARIO:
1 System provides the user with a list of Households and service that can be provided (Cost per service visible).
2 User selects the applicable household, which has sufficient funds associated with it, and requests the applicable service
3 System notifies the Service Provider and Banks via a communications channel of the service request.  The message must contain an effectiveness date on which the service must be provided.
EXCEPTIONS: 
2a No service provider available to provide the applicable service being requested.  Notify user via display.  Return to step 2.
3a Communication channel unavailable.  Log error message and notify Administrator.
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